EIC User Manual for Citrix Client installation on MacOS

Please read the following instructions. Completion of all steps are required for a successful
installation. We recommend following this procedure using Safari as the Web Browser.

PLEASE ENSURE THAT YOU ARE CONNECTED TO FIU’S VPN AND HAVE THE
APPROPRIATE ANTI-VIRUS BEFORE ATTEMPTING TO DOWNLOAD THE
CITRIX CLIENT.

1. Go to https://eicapps.fiu.edu/

2. Click on the “Detect Citrix Workspace app” button:

Welcome to Citrix Workspace app

citrix | Workspace Use Citrix Workspace app to access your applications and desktops.

Detect Citrix Workspace app



https://fiu.service-now.com/sp?id=kb_article&sys_id=6c3c789ddb899780b16af969af96193d
https://eicapps.fiu.edu/

3. Click on the “T agree” checkbox and then click on the “Download” button:

Just a moment, we're detecting if Citrix Workspace app is
already installed.

Note: Clicking Already installed allows you to bypass running the client
detection. However, you lose features like domain pass-through
authentication, which requires the native Workspace app detection to

citrix | Workspace complete successfully.

¥ | agree with the

Download

4. If prompted with the message ‘Do you want to allow downloads on “eicapps.fiu.edu”?’
click on “Allow”:

Do you want to allow downloads on “eicapps.fiu.edu”?

You can change which websites can download files in

Websites Preferences.
Cancel




5. Double-click the downloaded “CitrixWorkspaceApp.dmg” file:

Downloading Citrix Workspace app...

Install Citrix Workspace app on your machine when the download is
complete. Once you've installed Citrix Workspace app, return here and click
citnx | Workspace Continue.

Continue

Open in Finder »

CitrixWorkspaceApp.dmg B
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6. Select “Install Citrix Workspace™:

B citrix Workspace

Install Citrix Workspace Uninstall Citrix Workspace




7. If prompted with the message: “This package will run a program to determine if the software
can be installed”, click on the “Allow” button:

This package will run a program
to determine if the software can
be installed.

To keep your computer secure, you
should only run programs or install
software from a trusted source. If you're
not sure about this software's source,
click Cancel to stop the program and the
installation.

Cancel Allow

8. Click on the “Continue” button:

¥ Install Citrix Workspace

Welcome to the Citrix Workspace Installer

Citrix Workspace installs software that allows access to virtual
applications that your organization provides, including software

Introduction
applications that use your browser.

Continue




9. Click on the “Continue” button:

4 Install Citrix Workspace

Software License Agreement

. English
Introduction

License CITRIX LICENSE AGREEMENT
Use of this component is subject to the Citrix license or terms of service
covering the Citrix product(s) and/or service(s) with which you will be
using this component. This component is licensed for use only with such
Citrix product(s) and/or service(s).

CTX_code EP_T_A10352779

Go Back Continue

10. Click on the “Agree” button:

To continue installing the software you must agree to the terms of the
software license agreement.

Click Agree to continue or click Disagree to cancel the installation and quit
the Installer.

Read License Disagree Agree




11. Click on the “Install” button:

¥ Install Citrix Workspace
Standard Install on “Macintosh HD"

htroduetion This will take 744.5 MB of space on your computer.

License Click Install to perform a standard installation of this software

for all users of this computer. All users of this computer will

Destination Select be able to use this software.

Installation Type

Change Install Location...

Go Back Install

12. If prompted with the message “Installer is trying to install new software. Touch ID or enter
your password to allow this.”, select the appropriate option on your Mac. In the example
below, the “Use Password” option is being used to authenticate the installation:

Installer is trying to install new software.

Touch ID or enter your password to allow this.
Introduc

License

Use Password... Cancel
Destinat
Installation T

Installation




13. If you click on the “Use Password...” button, you will be prompted by another pop-up
window with the message “Installer is trying to install new software”. Type in the username
and password of the account you use to log into your Mac and click on the “Install Software”
button.

Installer is trying to install new software.

Introduc Enter your password to allow this.

License
User Name:
Destinat

) Password:
Installati

Installai
Cancel Install Software

14. Please allow some time for the installation of the Citrix Workspace app to complete:

¥ Install Citrix Workspace

Installing Citrix Workspace

Introduction
License
Destination Select
Installation Type

Running package scripts...
Installation

Install time remaining: Less than a minute




15. Click on the "Continue" button without selecting the option to add account:

Add Account

Introduction If you received instructions to set up Workspace with your
. email or a server address, check Add Account, then click
License Continue.
Destination Select

Add Account

Installation Type

Installation
Add Account

Continue

16. Click on the “Close” button:

¥ Install Citrix Workspace

The installation was completed successfully.

Introduction
License
Destination Select
Installation Type

Installation The installation was successful.

Add Account
The software was installed.
Summary

Go Back Close




17. If prompted with the message: Do you want to move the “Citrix Workspace” Installer to the
Trash?”, please choose your preferred option. In the example below, the installer is being
kept.

Do you want to move the “Citrix

Workspace” Installer to the
Trash?

To keep this package and disk image in
its current location, click Keep.

Keep Move to Trash

18. After the installation a new window should open. Enter https://eicapps.fiu.edu in the empty URL
field and press continue:

Citrix Workspace

Welcome to Citrix Workspace

I https://eicapps.fiu.edu/ |



https://eicapps.fiu.edu/

19. You should be prompted to sign in. Use your my.fiu.edu login credentials and click on the “Log
On” button:

[For the “Domain” field: If you are a student, please select PANTHER as the Domain. If you are
faculty, please select AD]

Citrix Workspace

Username: roary305

Password: eeeesecscssces
Domain: = PANTHER

Remember my password

Cancel

E‘| Secure connection

20. Click on “APPS” to view the list of available apps on Citrix:

[ N ] Citrix Workspace

Engineering
& Computing

Welcome

You do not have any favorite Apps yet.

To get started, go to Apps and click or tap the star to favorite an item.



21. Click the star symbol on the top left corner of an app to add it as a favorite.

Engineering
& Computing

Apps

All (40) Favorites (0)
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Abaqus CAE Advanced Design
System 2021
Q
’ ar ! n
Ansys EMIT 2022 R1 Ansys Fluent 2022
R2

©

ArcGlobe 106

G

ArcCatalog 106

22. In the Citrix Workspace client, your favorite apps will appear under the “HOME” tab (as shown

in the example below):

000

Engineering
& Computing

Welcome

Favorites

PN
w

Abaqus CAE

Citrix Workspace

Inf

HOME

Ansys ACP 2022 R2

ﬁ
u

Ansys Mechanical
2022 R2

Q

ArcMap 106
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APPS

Ansys Additive 2022
R2

Ansys Slwave 2022
R1

@

ArcScene 106

Citrix Workspace

Ansys AqwaWave
2022 R2
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997

Ansys Twin Builder
2022 R1

AutoCAD 2023

Ansys Electronics
Desktop 2022 R1

®
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Ansys Workbench
2022 R2

s

Bluebeam Revu 20




