
EIC User Manual for Citrix Client installation on Windows 

Please read the following instructions carefully. Completion of all steps is required for a 

successful installation. We recommend using either Google Chrome or Mozilla Firefox as 

your internet browser for this procedure. 

 

PLEASE ENSURE THAT YOU ARE CONNECTED TO FIU’S VPN PRIOR TO 

BEGINNING THE INSTALLATION. 

1. Go to https://eicapps.fiu.edu/ 
 

2. Click on the “Detect Citrix Workspace app” button: 
 

 
3. Click on the “I agree” checkbox and then click on the “Download” button: 

 

https://fiu.service-now.com/sp?id=kb_article&sys_id=6c3c789ddb899780b16af969af96193d
https://eicapps.fiu.edu/


4. Click on the downloaded “CitrixWorkspaceApp.exe” file: 
 

 

5. Click on the “Yes” button to install the Citrix Workspace app: 



6. Click on the “Continue” button: 
 

 
 

7. Click on the “I agree” checkbox and then click on the “Continue” button: 
 



8. Click on the “Install” button: 
 

 

9. Please allow some time for the installation of the Citrix Workspace app to complete: 
 



10. A new window should appear once the installation is completed. Click on the empty field: 
 

 

11. Enter https://eicapps.fiu.edu/ in the empty field and press “Continue”: 

https://eicapps.fiu.edu/


12. You should be prompted to sign in. Use your my.fiu.edu login credentials and click on the “Log 

On” button:  

 

[For the “Domain” field: If you are a student, please select PANTHER as the Domain. If you are 

faculty, please select AD] 

 

 

 

13. Click on “APPS” to view the list of all available apps on Citrix: 
 

 

 

 

 



14. Click the star symbol on the top left corner of an app to add it as a favorite: 

 

 

 

15. In the Citrix Workspace client, your favorite apps will appear under the “HOME” tab (as shown in 

the example below): 

 

 

 


