EIC User Manual for Citrix Client installation on Windows

Please read the following instructions carefully. Completion of all steps is required for a
successful installation. We recommend using either Google Chrome or Mozilla Firefox as
your internet browser for this procedure.

PLEASE ENSURE THAT YOU ARE CONNECTED TO FIU’S VPN PRIOR TO
BEGINNING THE INSTALLATION.

1. Go to https://eicapps.fiu.edu/

2. Click on the “Detect Citrix Workspace app” button:

Detect Citrix Workspace app

3. Click on the “T agree” checkbox and then click on the “Download” button:

Download



https://fiu.service-now.com/sp?id=kb_article&sys_id=6c3c789ddb899780b16af969af96193d
https://eicapps.fiu.edu/

4.  Click on the downloaded “CitrixWorkspaceApp.exe” file:

1 CitrixWorkspaceApp.exe

- Completed — 269 MB

Show all downloads

Downloading Citrix Workspace app..

Install Citrix Workspace app on your machine when the download is
complete. Once you've installed Citrix Workspace app. return here and click
citrix | Workspace Continue

Continue

5. Click on the “Yes” button to install the Citrix Workspace app:

User Account Control

Do you want to allow this app to make
changes to your device?

@ Citrix Workspace

Verified publisher: Citrix Systems, Inc.
File origin: Hard drive on this computer

Show more details



6. Click on the “Continue” button:

& citrix Workspace

Welcome to Citrix Workspace app

Citrix Workspace app gives you
secure and unified access to all your
apps and desktops with the
convenience and freedom you need
to get your work done.

Continue Cancel

7. Click on the “T agree” checkbox and then click on the “Continue” button:

& Citrix Works pace

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service covering
the Citrix product(s) and/or service(s) with which you will be using this
component This component is licensed for use only with such Citrix product(s)
andfor service(s).

CTX code EP T A10352779

| agree

Continue Cancel




8. Click on the “Install” button:

& Citrix Works pace

Add-on(s)

Citrix plugins and services (0/2)

|:| Start App Protection after installation (©)

|:| Enable Single Sign-on (1)

Third party plugins (0/1)
I:I Install Microsoft Teams VDI Plugin (O

Install Cancel

9.  Please allow some time for the installation of the Citrix Workspace app to complete:

& Citrix Workspace

Installing Citrix Workspace app...

Installing required components




10. A new window should appear once the installation is completed. Click on the empty field:

@ Citrix Workspace = (m]

Welcome to Citrix Workspace

Enter your Store URL or email address

11.  Enter https://eicapps.fiu.edu/ in the empty field and press “Continue”:

Welcome to Citrix Workspace

https://eicapps.fiu.edu/



https://eicapps.fiu.edu/

12.  You should be prompted to sign in. Use your my.fiu.edu login credentials and click on the “Log
On” button:

[For the “Domain” field: If you are a student, please select PANTHER as the Domain. If you are
faculty, please select AD]

@ Citrix Workspace *
Username: |rn:|ar_-,r305
Password: sessssesseRen

Domain:

PANTHER

[ | Remermber my password

| Log On || Cancel

ﬂ Secure connection

13.  Click on “APPS” to view the list of all available apps on Citrix:
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14.  Click the star symbol on the top left corner of an app to add it as a favorite:

Engineering
& Computing

Apps

All (40) Favorites (0)
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Abaqus CAE Advanced Design Ansys ACP 2022 R2 Ansys Additive 2022 Ansys AqwaWave Ansys Electronics
System 2021 R2 2022 R2 Desktop 2022 R1
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Ansys EMIT 2022 R1 Ansys Fluent 2022 Ansys Mechanical Ansys Slwave 2022 Ansys Twin Builder Ansys Workbench
R2 2022 R2 R1 2022 R1 2022 R2
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ArcCatalog 106 ArcGlobe 106 ArcMap 106 ArcScene 106 AutoCAD 2023 Bluebeam Revu 20

15. Inthe Citrix Workspace client, your favorite apps will appear under the “HOME” tab (as shown in
the example below):

Fl Engineering Q : Q &

& Computing
Welcome

Favorites
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Abaqus CAE




